2024 YEAR IN REVIEW

RHODE ISLAND FREE CLINIC

A MESSAGE FROM OUR LEADERSHIP

Jessica Eagles
RIFC CEO

Dear Friends of the Rhode Island Free Clinic,

We are delighted to share the Rhode Island Free Clinic’s 2024 Year in Review. This past year was one of remarkable
growth and progress, highlighted by the appointment of Jessica Eagles as our new CEO in late October. Our
leadership team brings expertise in clinical operations, strategic partnerships, human resources, and development
which continues to guide our daily initiatives while ensuring we remain steadfast in our mission to provide

comprehensive, high-quality healthcare services to uninsured adults across Rhode Island.

A major milestone in 2024 was the completion of our 2024-2027 Strategic Plan, which charts a bold course for the
next three and a half years. Through this plan, we will enhance patient care by optimizing our capacity and

improving service delivery, strengthen quality assessment efforts to ensure the highest standards of care, augment

our organizational structure to support workforce development and sustainability, and secure essential financial
g Vs

resources to achieve our healthcare goals.

Carrie Bridges, MPH

President, Board of Directors

Our impact is made possible through our partnerships with volunteers, academic institutions and community
organizations along with the charitable support of so many individuals, corporations and foundations. It is your
continued support and partnership that allows us to continue serving those in need and striving toward our vision:

ensuring that every uninsured Rhode Islander has access to quality healthcare.
As we build on the momentum of our 25th anniversary year, we reaffirm our commitment to the values that define
us: respect, dedication, community, patient-centeredness, and quality. The Rhode Island Free Clinic remains a

beacon of health and a trusted community partner, and we could not do this work without you.

Thank you for your continued support. Together, we are making a difference.

2024 HIGHLIGHTS AND FINANCIALS

PATIENTS SERVED
1,704

PHYSICAL THERAPY
VISITS

512

VOLUNTEER HOURS
24,201

PATIENT
ENCOUNTERS

6,603

BEHAVIORAL HEALTH
VISITS

309

VOLUNTEERS
453

HEALTH EDUCATION
TRAINING HOURS

5,072

DENTAL VISITS
1,867

TELEHEALTH VISITS
153

HEALTH EDUCATION
TRAINEES

154

2024 Expenses

5208,765

= Programs

= Personnel

$336,772

Overhead

2024 REVENUE
Events
$122,285 Other 526,633
Individuals '
$166,165

Corporation

$256,000 Grant Funding

$1,242,579

Foundations
$410,275



2024 AWARD RECIPIENTS

FOUNDERS’ AWARD

BOARD OF

DIRECTORS
Brown University Health has provided significant

financial support and valuable in-kind resources. BOARD OFFICERS
Additionally, Brown University Health 1s a

President

significant care delivery partner to many RI Free
Carrie Bridges, MPH

Clinic pﬂtients..

Vice President

DR. STEVEN BRIN PHYSICIAN OF THE YEAR | chele Lederberg, £sq.

AWARD

Treasurer
Patrick Martin, CPA
Robert Justus, MD for his dedicated service and

commitment for care of patients and mentorship of Secretary
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medical students, which embodies the spirit of caring of Diana Ducharme, Esgq

the late Dr. Steven Brin. BOARD MEMBERS
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PATIENT VOICE

“l am from Guatemala and had never been to a dentist before and was terrified of going to the dentist. I was very frightcncd to go to my first visit at the dental clinic

Marina Rodriguez, MD

Caroline Troise, MD

but was very hzq:q::rj,,r that everyone Spnkc Spanish and understood my fears. I had a lﬂrgc hole growing on the side of my front tooth. Dr. Sotelo fixed it for me and

nobody would ever know that I had a big hole there before. I feel younger and better about myself without that hole”

WWW.RIFREECLINIC.ORG




